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Child Safety and Wellbeing  
Code of Conduct 
 
 
  
 
Pacific Assist regards all children of all nationalities, cultures, backgrounds and 
identity as great treasures to be protected, nurtured, and given every opportunity to 
flourish and reach their highest potential. In harmony with our core principles of self-
reliance, Pacific Assist believes children should participate in decisions that affect 
them, set their own goals and strategies, express their culture and enjoy their cultural 
rights, and have a voice and be listened to. We are committed to seeking the best 
interests of children and young people and providing safe environments where their 
rights, needs and interests are met. Our approach to child safety and wellbeing is 
guided by the principles of zero tolerance of child abuse (including racism); 
recognition of children’s interests (including cultural interests); sharing responsibility 
for safeguarding children across the organisation and with families and communities; 
and a risk management approach. Any alleged misconduct relating to children, 
including inappropriate language, inappropriate interactions, bullying, racism, 
emotional, physical, or sexual abuse, and/or child pornography will be investigated 
thoroughly and reported to appropriate authorities in accordance with Australian law. 
Appropriate disciplinary action will be taken against anyone whose conduct breaches 
this code.  

 
 

All representatives of Pacific Assist, including directors, executive officers, members, service 
providers, partners, and volunteers are responsible for the safety and wellbeing of children 
and young people who engage with Pacific Assist. All representatives are expected to act in 
accordance with this Code of Conduct in their physical and online interactions with children 
and young people under the age of 18 years. 

 
 

I WILL: 
 

ACT in accordance with Pacific Assist’s child safety and wellbeing policies and 
procedures at all times. 
 

OBTAIN current state-specific working with children credentials before starting any 
work with children. 
 

TREAT all children with concern, decency, kindness and respect (including respect 
for culture and race). 
 

PROTECT children from abuse, neglect, harassment, discrimination, racism, and 
bullying. 
 

NEVER ignore any reports of abuse, neglect, harassment, discrimination, racism, or 
bullying, especially if they come from a child. 
 

NEVER be alone with a child. 
 

COPY parents or guardians in all Pacific Assist related communication sent to a child



 

  

COMPLY with all relevant Australian and local legislation, including labour laws in 
relation to child labour. 
 

IMMEDIATELY report concerns or allegations of child exploitation and abuse and 
policy non-compliance in accordance with appropriate procedures. 
 

IMMEDIATELY disclose all charges, convictions and other outcomes of an offence 
that relates to child exploitation and abuse, including those under traditional law, 
which occurred before or occurs during association with Pacific Assist.  
 

 
 

I WILL NOT: 
 

I WILL NOT engage in any activity that is likely to physically, sexually or emotionally 
harm a child, that is sexually provocative, demeaning, or culturally inappropriate, or 
that could be perceived by others as child exploitation and abuse. 
 

I WILL NOT touch any child in an abusive (sexual or physically violent) manner. 
 

I WILL NOT engage children under the age of 18 in any form of sexual intercourse 
or sexual activity, including paying for sexual services. 
 

I WILL NOT have sexually suggestive, adult-themed or pornographic material of any 
kind in my possession while acting as a representative for Pacific Assist, and I will 
protect children from all such material. 
 

I WILL NOT swear or use profane, coarse, harassing, racist, abusive, sexually 
provocative, demeaning or culturally inappropriate, or otherwise inappropriate 
language at any time, and I will protect children from hearing such language and 
encourage them not to use it themselves. 
 

I WILL NOT engage in inappropriate physical contact with a child, or assist children 
with personal matters they can do for themselves. 
 

I WILL NOT treat a misbehaving child harshly or use physical punishment on 
children — speak calmly with respect and kindness; if needed, alert the child’s 
parents/guardian, carers or teachers. 
 

I WILL NOT invite unaccompanied children into private residences, unless they are 
at immediate risk of injury or in physical danger. 
 

I WILL NOT sleep close to unsupervised children unless absolutely necessary, in 
which case the Project Manager’s permission must be obtained, and another adult 
approved by Pacific Assist to work with children is present at all times (this does not 
apply to an individual’s own children). 
 

I WILL NEVER use any computers, mobile phones, video cameras, cameras or 
social media to exploit or harass children, or access child exploitation material 
through any medium. 
 
I WILL NOT engage in inappropriate relationships with a child, and if I become 
aware of an inappropriate relationship developing between another adult and a child, 
I will bring it to the attention of Pacific Assist’s Project Manager who is the Child 
Safety Officer or report my concerns to the Victorian Department of Health and 
Human Services: Child Protection Contacts / Afterhours child protection emergency 

https://services.dhhs.vic.gov.au/child-protection-contacts


 

  

service – 13 12 78 (outside Victoria, report concerns to the appropriate body in that 
state or territory – see below for a list in each Australian state and territory1). 
 

I WILL NOT make private contact with a child outside of Pacific Assist activities.  
 

I WILL NOT communicate privately with a child, including online. Parents or 
guardians should be cc’d. in all Pacific Assist related communication. 
 

I WILL NOT disclose or publish personal or sensitive information about a child, 
including images of a child, on any media, including social media, without the 
consent of their parent or guardian.  
 

I WILL NOT show favouritism through the provision of gifts or inappropriate 
attention.  
 

I WILL NOT give or provide children with alcohol or illegal drugs. 
 

I WILL NOT hire children for domestic or other labour: which is inappropriate given 
their age or developmental stage; which interferes with their time available for 
education and recreational activities; or which places them at significant risk of injury.  
 

 
 

When photographing or filming a child or using children’s images for work-
related purposes:  
 

I WILL: 
 

TAKE care to ensure local and cultural traditions or restrictions for reproducing 
personal images are adhered to before photographing or filming a child. 
 

OBTAIN informed consent from the child and parent or guardian of the child before  
photographing or filming a child. An explanation of how the photograph or film will be  
used must be provided. 
 

ENSURE photographs, films, videos and DVDs present children in a dignified and 
respectful manner and not in a vulnerable or submissive manner. Children should be 
adequately clothed and not in poses that could be seen as sexually suggestive.  
 

ENSURE images are honest representations of the context and the facts.  
 

ENSURE file labels, meta data or text descriptions do not reveal identifying 
information about a child when sending images electronically or publishing images in 
any form. 
 
ENSURE the use of images and video footage complies with the Pacific Assist 
Public Materials Policy.  

 
1 Australian Capital Territory, Child and Youth Protection Services: General public - 1300 556 729 (24 hours) / Mandated 
reporters - 1300 556 728 (24 hours); New South Wales, The Department of Communities and Justice: Child Protection 
Helpline - 13 21 11 (24 hours) (TTY/voice calls - 133 677; Northern Territory, Territory Families, Housing and Communities: 
Child protection reporting line - 1800 700 250 (24 hours); Queensland, Department of Child Safety, Seniors and Disability 
Services: Regional Intake Services numbers. Child Safety After Hours Service Centre – free call 1800 177 135 (Queensland 
only); South Australia, Department for Child Protection: Child Abuse Report Line - 13 14 78 (24 hours); Tasmania, Strong 
Families, Safe Kids - Advice and Referral Line - 1800 000 123 (24 hours); Western Australia, Department of Communities: 
Central Intake Team - 1800 273 889. 

https://www.dcssds.qld.gov.au/contact-us/department-contacts/child-family-contacts/child-safety-service-centres/regional-intake-services


 

  

If I think this Code of Conduct has been breached by another person 
representing Pacific Assist, I will: 
 

• Act to prioritise the best interests of children 

• Take actions promptly to ensure that children are safe  

• Promptly report any concerns to Pacific Assist’s Project Manager (+61 427 
681 232 / clive@pacificassis.org or info@pacificassist.org ), who is the Child 
Safety Officer, or to a Pacific Assist director (contact details are available on 
the Pacific Assist website on the ‘About Us’ page 

• Follow Pacific Assist’s policies and procedures for receiving and responding 
to complaints and concerns 

• Comply with legislative requirements on reporting if relevant, and with Pacific 
Assist’s policy and procedures for internal and external reporting 

 

 
 
I agree to abide by this Code of Conduct during my engagement as a Pacific Assist 
representative, service provider, and/or partner.  
 
I understand that breaches of this Code of Conduct may be a criminal offence and 
may lead to disciplinary and/or legal action against me. 
 
 
........................................................................................... 
Signature 
 
........................................................................................... 
Full Name 
 
............................................. 
Date 
 
 
 
IF YOU BELIEVE A CHILD IS AT IMMEDIATE RISK OF ABUSE CALL THE 
POLICE (000) 
 

mailto:clive@pacificassis.org
mailto:info@pacificassist.org
https://www.pacificassist.org/about/about-us

